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About NEEA

Who is NEEA?

> NEEA is a non-profit organization working to maximize
n a energy efficiency to meet our future energy needs.
NEEA is supported by and works with Energy Trust of
Oregon (ETO), BPA and 100+ Northwest utilities.

How NEEA works with Energy Trust of Oregon
ETO supports NEEA's work through funding and
EnergyTrust collaboration. This work compliments ETO’s energy-
of Oregon, Inc.  €fficiency programs.



Over 12,750 installations 550+ contractors

757 installations in ETO Nearly 650 QA inspections

territory



Displacement Approach

!lngle zone sys!ems =

97% satisfaction rate!

= Install DHP in primary living area
= Retain electric resistance heat as backup

= Maximize energy savings, cost effectiveness and sales
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Master Installer Program

Benefits:

= Priority listing in the contractor finder on
www.GoingDuctless.com

= Eligible to win Contractor of the Year

= Additional installation training and
opportunities

Requirements:

= Attend Project orientation and installation
Best Practices webinar

= Complete 15 Project installations

= Submit photo documentation of two Project
installations

= Submit one homeowner testimonial

Visit GoingDuctless.com/Partners for more details!



http://www.goingductless.com/

Evolving Technology

Floor mount units
Celling cassette
New construction




Regional Campaign

Participate in the Regional Campaign
now through December 31.:

Add promotional touts to your
website

Download campaign brochure
Re-post Facebook posts
Share “King of HVAC” videos

Visit GoingDuctless.com to learn more!




Project Website

D U ‘ I I E S S CONTACT US | FAQ CONSUMER RESOURCES

HEATING & COOLING SYSTEMS

e Partner Site:
UTILITIES ' I MANUFACTURERS & DISTRIBUTORS ; | CONTRACTORS . NEWS & EVENTS ABOUT US G Ol n q D u Ctl eSS . CO m/Partn e rS

UTILITY RESOURCES MANUFACTURERS AND
Utility Database User Guide DISTRIBUTORS RESOURCES FIND AN INSTALLER | CONTACT US | FAQ
Quick Guide for Homeowners Best Practices Guide

; Oriented Contractor List
Fing Us on Condut HEATING & COOLING SYSTEMS e B 2
VIEW ALL RESOURCES o VIEW ALL RESOURCES o

Keep it comfy, Northwest EE  What your neighbors
are saying

a

Find an installer

See the growing list of qualified
installation professionals in your local
community.

FIND AN INSTALLER o

DISCOVER DUCTLESS

The 70s called, and they want their
heater back! Discover ductless
heating and cooling systems for your
home. A ductless system can save
you up to 50% on your heating bill
compared to electric baseboard,
. wall and ceiling heat. Upgrading is
CO n S u m e r S Ite . easy and affordable. Enter now for a
= chance to win $10,000 and other
prizing for exploring ductless

GOanDUCtIeSSCOm technology.

DISCOVER DUCTLESS ano PLAY TO WIN

“It is quiet, efficient and

healthy. The biggest benefit
is comfortable, even
temperature year-round.” —
Joy, Vancouver, Wash

READ MORE ©



http://www.goingductless.com/partners
http://www.goingductless.com/partners

Contractor Orientation Webinar
= Market opportunities

= Utility incentives

= Marketing resources

= Installation best practices

To enroll, visit:
http://qoingductless.com/partners/news-and-events/calendar
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Best Practices Installation Webinar
= Quality assurance findings

= Required tools

= Installation practices

= Lessons learned from the field

To enroll, visit:
http://qoingductless.com/partners/news-and-events/calendar
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Heat Pump Water Heaters

Northern Climate Specification

-----
-----

placements
Best Practices Installation Guide

225+ retail/wholesale POP
Installer outreach and support




Heat Pump Water Heaters

Northern Climate Specification - Energy Savings &
Customer Satisfaction

Reliable energy savings in real world, real climate
conditions

Ensure customer satisfaction with hot water delivery,
noise, reliabllity, etc.

Tier 2 Requirements
Currently, Air Generate ATI66 meets requirements
Cold climate performance features
Exhaust ducting options
Extended warranty (>10 years)
Condensate Management



Heat Pump Water Heaters

Northern Climate Specification

Tier 1

Tier 2

Tier 3

Minimum
Northern
Climate EF

18

Minimum “Northern
Climate” Features

* ENERGY STAR compliance

Tier 1 plus:

* Minimal use of electric heating
elements

» Freeze protection

Exhaust ducting option
Compressor shut-down/notification
10 year warranty

Condensate management

Tier 2 plus:
 Intake ducting option
» Air filter management

Minimum supported
installation locations

e Semi-conditioned
* Unconditioned

» Conditioned
* Semi-conditioned
» Unconditioned

« Conditioned
* Semi-conditioned
« Unconditioned

Sound levels

dBA < 65

dBA < 60

dBA <55




Heat Pump Water Heaters

Regional Goals

Long-term goal:

Incorporate Northern Climate Specification into Federal
standards (DOE and ENERGY STAR®)

Significant energy savings opportunity:
Potential to save the region nearly 500 aMW by 2029
Equivalent to powering 381,500 homes each year



Heat Pump Water Heaters

Suggested Best Practices Lessons Learned / Retall Activity
for Hybrid Water
Heater Installations

Educate consumer
Evaluate installation location

Install unit as per manufacturer
specifications and local codes

=== Reduce your electric Educate homeowner
s === water heating cost! _ _
' | Provide support options to

ybrid =i regui inimum clearancss an both thel
©f e resar fhe inbake and exhoust parts on fhe sce: an
unift, Thit =lo ho ersure preper oir fiow across the coil, and
- Tl omeowner
I i} ions
+ Beimw miam s plumbing speci
o= ow els hawe maxn)
wher Hybrid waler heaters can cut electric
= Insta ng codes ond r heating costs by 25% to 50%
apEE s,
= Ergure ines, plumbir Yor healers ore different o
and crain it @y
= —1 Pipe Insulation
Due o ndalaf
rid water heater is ou if:
Y 306
y

A Confractor’s Guide

Due ta instalefion ina = where adc
be provided by the hybric woler hecter, it is impariant ta full
i Eald wierter lings o a minimum of R 3.4

Learn more at www.SmartWaterHeat.org >




Heat Pump Water Heaters

SmartWaterHeat.org

SmartWaterHeat.org

Your Hybrid Water Heater Resource

HOME HOW IT WORKS WHERE CAN | PUT IT?

Start saving 25% to 50% on your electric water heating cost!

Hybrid water heaters (also known as heat pump water heaters) are revolutionizing the way we heat water. They employ
efficient, state of the art technology that can cut your electric water heating costs by about half.

FAQ

A new hybrid water heater is right for yg

Your new hybrid water heater would be locatedinag

Your garage will isolate sound and cool air generated

You currently have a standard electric water heater
You are not looking to downsize from a larger unit
You want te control your energy consumption with av;

About this website.

The Northwest Energy Efficiency Alliance (NEEA) has launched this website to foster awaren nd collaboration &
Heater initiative foc on promoting the development of technology that ited to the needs of northern climates

SmartWaterHeat.org sit the.
Partner Tools and Resources CONSUMERSITE

Installers

Hybrid water heater technology has the potential to become a substantial source of energy savings NEEA looks forward to promating products that meet the needs of consumers in
northern climates. To communicate these needs to the market, NEEA has collaborated with regional utilities to create the Northern Climate Specification. Key elements of this
document include consumer comfort, hot water delivery, efficiency, noise, reliability, and condensation management To learn more, please download the document below:

Northern Climate Specification for Hybrid Water Heaters

In order to assist installers in communicating with their customers about hybrid water heaters, NEEA has launched a consumer facing website at www.smartwaterheat.org. This
website provides consumers with important information regarding hybrid water heaters, system placement, and more. Key content from this website has been integrated into a
single handout, for easy printing and distribution. To download the handout, click the link below:

Customer Handout

NEEA has also developed a Best Practices Guide to promote quality hybrid water heater installations by providing installers with best practice techniques. With tips on optimizing
and customer this guide helps ensure that each installation is successful. To learn more, please download the guide below:

Suggested Best Practices for Hybrid Water Heater Installations

About this website.

The Northwest Energy Efficiency Alliance (NEEA) has launched this website to foster awareness and collaboration around hybrid water heater technology. NEEA's Hybrid Water
Heater initiative focuses on promoting the development of technology that is suited to the needs of northern climates and educating the market on its benefits and use

‘About NEEA

NEEA is a nan-profit organization working to maximize energy efficiency to meet our fulure energy needs. NEEA is supported by, and warks in collaboration with, the Bonneville
Power Administration, Energy Trust of Oregon and more than 100 Northwest utilities on behalf of more than 12 million energy coNsUMErs. View our partners here.




Heat Pump Water Heaters

2012 Activities

Additional website features
Incentive finder
Event calendar

Product and program news

Increased product training

Expanded Best Practices Installation Guide
Support for ETO and other incentive programs
Product testing

Qualified products list
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NORTHWEST ENERGY EFFICIENCY ALLIANCE

Alexis Allan
Group Product Manager, Residential Sector
503.688.5400 | aallan@neea.org

neea.org

GoingDuctless.com | SmartWaterHeat.org
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