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About NEEA

‎Who is NEEA?
‎NEEA is a non-profit organization working to maximize 
energy efficiency to meet our future energy needs. 
NEEA is supported by and works with Energy Trust of 
Oregon (ETO), BPA and 100+ Northwest utilities.

‎How NEEA works with Energy Trust of Oregon
‎ETO‎supports‎NEEA’s‎work‎‎through‎funding‎and‎
collaboration.‎This‎work‎compliments‎ETO’s‎energy-
efficiency programs.  



NW Ductless Heat Pump Project 

 Over 12,750 installations

 757 installations in ETO 

territory

 550+ contractors

 Nearly 650 QA inspections



Displacement Approach

 Install DHP in primary living area

 Retain electric resistance heat as backup

 Maximize energy savings, cost effectiveness and sales

Single zone systems = 

97% satisfaction rate!



Master Installer Program

Benefits:

 Priority listing in the contractor finder on 

www.GoingDuctless.com

 Eligible to win Contractor of the Year  

 Additional installation training and 

opportunities

Requirements:

 Attend Project orientation and installation 

Best Practices webinar

 Complete 15 Project installations

 Submit photo documentation of two Project 

installations 

 Submit one homeowner testimonial 

Visit GoingDuctless.com/Partners for more details!

http://www.goingductless.com/


Evolving Technology

 Floor mount units

 Ceiling cassette

 New construction



Regional Campaign

Participate in the Regional Campaign 

now through December 31:

 Add promotional touts to your 

website

 Download campaign brochure

 Re-post Facebook posts

 Share‎“King‎of‎HVAC”‎videos‎

Visit GoingDuctless.com to learn more!



Project Website

Consumer Site: 

GoingDuctless.com

Partner Site: 

GoingDuctless.com/Partners

http://www.goingductless.com/partners
http://www.goingductless.com/partners


How to Get Involved

Contractor Orientation Webinar

 Market opportunities

 Utility incentives

 Marketing resources

 Installation best practices

To enroll, visit: 

http://goingductless.com/partners/news-and-events/calendar

http://goingductless.com/partners/news-and-events/calendar
http://goingductless.com/partners/news-and-events/calendar
http://goingductless.com/partners/news-and-events/calendar
http://goingductless.com/partners/news-and-events/calendar
http://goingductless.com/partners/news-and-events/calendar


How to Get Involved

Best Practices Installation Webinar

 Quality assurance findings

 Required tools

 Installation practices

 Lessons learned from the field

To enroll, visit:

http://goingductless.com/partners/news-and-events/calendar

http://goingductless.com/partners/news-and-events/calendar
http://goingductless.com/partners/news-and-events/calendar
http://goingductless.com/partners/news-and-events/calendar
http://goingductless.com/partners/news-and-events/calendar
http://goingductless.com/partners/news-and-events/calendar


Heat Pump Water Heaters

2010-2011 Activities

 Northern Climate Specification 

 225+ retail/wholesale POP 

placements

 Best Practices Installation Guide

 Installer outreach and support



Heat Pump Water Heaters

Northern Climate Specification - Energy Savings & 

Customer Satisfaction

 Reliable energy savings in real world, real climate 

conditions

 Ensure customer satisfaction with hot water delivery, 

noise, reliability, etc.

Tier 2 Requirements

 Currently, Air Generate ATI66 meets requirements

 Cold climate performance features

 Exhaust ducting options

 Extended warranty (>10 years)

 Condensate Management



Heat Pump Water Heaters

Minimum 

Northern 

Climate EF

Minimum “Northern 

Climate” Features

Minimum supported 

installation locations

Sound levels 

Tier 1 1.8 • ENERGY STAR compliance • Semi-conditioned

• Unconditioned

dBA < 65

Tier 2 2.0 Tier 1 plus:

• Minimal use of electric heating 

elements

• Freeze protection

• Exhaust ducting option

• Compressor shut-down/notification 

• 10 year warranty 

• Condensate management

• Conditioned

• Semi-conditioned

• Unconditioned

dBA < 60 

Tier 3 2.4 Tier 2 plus:

• Intake ducting option

• Air filter management

• Conditioned

• Semi-conditioned

• Unconditioned

dBA < 55 

Northern Climate Specification



Heat Pump Water Heaters

Regional Goals

Long-term goal:

 Incorporate Northern Climate Specification into Federal 

standards (DOE and ENERGY STAR®)

Significant energy savings opportunity:

 Potential to save the region nearly 500 aMW by 2029

 Equivalent to powering 381,500 homes each year



Heat Pump Water Heaters

Lessons Learned / Retail Activity

 Educate consumer 

 Evaluate installation location

 Install unit as per manufacturer 

specifications and local codes

 Educate homeowner

 Provide support options to 

homeowner



Heat Pump Water Heaters

SmartWaterHeat.org



Heat Pump Water Heaters

2012 Activities

 Additional website features

 Incentive finder

 Event calendar

 Product and program news

 Increased product training

 Expanded Best Practices Installation Guide

 Support for ETO and other incentive programs

 Product testing

 Qualified products list



Thank You

‎NORTHWEST ENERGY EFFICIENCY ALLIANCE
‎Alexis Allan

‎Group Product Manager, Residential Sector

‎503.688.5400 | aallan@neea.org

neea.org

GoingDuctless.com  |  SmartWaterHeat.org

http://www.neea.org/
http://www.goingductless.com/

