Agenda
Commercial Trade Ally Roundtable

September 21, 2011
9:00 am – 12:00 pm
Holiday Inn Portland Airport
8439 NE Columbia Blvd
Portland, OR 97220

Welcome, Introductions, Agenda 
Tom Beverly, Energy Trust

2012 Budget Themes
Peter West, Energy Trust

Topics from Trade Allies & General Discussion

Program Announcements
New Buildings – Mana Haeri
Solar – Doug Boleyn
Existing Buildings – Dan Wilkinson
Commercial Lighting – Dawn Doberenz

Breakout Sessions (10:30 am – 12:00 pm):

Solar
Doug Boleyn

Existing Buildings
Dan Wilkinson

Lighting Program for Existing Commercial, Industrial & Multi Family
Dawn Doberenz
[bookmark: _GoBack]
· Fall Bonus Incentive guidelines
· Updated lighting incentive calculator presentation
· LED update
· Lighting Project examples
· Lighting Project opportunities 

New Buildings
Mana Haeri

Training Option (12:30 pm – 3:00 pm)

Trade Ally Development Series Part I
Tom Beverly, Energy Trust trade ally network manager leads this workshop residential trade allies on customer service best practices. Attendees will learn techniques to help them provide better service, resolve or even avoid complaints, and generate more word-of-mouth leads. This is part one of a three part series, and will be required for all three star trade allies participating in the Existing Homes program in 2012. Fulfill the requirement early! Space is limited to 20 attendees for this session, so please sign up in advance by emailing tom.beverly@energytrust.org.
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