Agenda
Southern Oregon Trade Ally Roundtable

September 23, 2011
9:00 am – 12:00 pm
Southern Oregon University/RCC
101 S Bartlett, Room 127/129
Medford, OR 97501

Welcome, Introductions, Agenda 
Tom Beverly, Energy Trust

2012 Budget Themes
Tom Beverly, Energy Trust

Topics from Trade Allies & General Discussion

Program Announcements
Solar –  Kacia Brockman
· Solar Thermal Incentive Changes
· Solar Thermal in PowerClerk
Existing Buildings – Dan Wilkinson
Existing Homes – Matt Iacovone
New Homes – Scott Leonard 
· HBA builder connect tool 
· EPS Smart Homebuyer Campaign
Commercial Lighting – Lisa Hull

Breakout Sessions (10:30 am – 12:00 pm):

New Homes
Scott Leonard
Builder Connect tool evaluation 

Solar
Starting October 1st all incentive applications for solar domestic water heating systems will be processed online using PowerClerk. This session will provide a preview of the online tool and simplified application process. 


Existing Buildings
Dan Wilkinson

Lighting Program for Existing Commercial, Industrial & Multi Family
Lisa Hull

· Fall Bonus Incentive guidelines
· Updated lighting incentive calculator presentation
· Lighting Project opportunities 

Existing Homes
Matt Iacovone

Training Option (12:30 pm – 3:00 pm)

Trade Ally Development Series Part I
Tom Beverly, Energy Trust trade ally network manager leads this workshop for residential trade allies on customer service best practices. Attendees will learn techniques to help them provide better service, resolve or even avoid complaints, and generate more return customers and word-of-mouth leads. This is part one of a three part series, and will be required for all three star trade allies participating in the Existing Homes program in 2012. Fulfill the requirement early! Space is limited to 20 attendees for this session, so please sign up in advance by emailing tom.beverly@energytrust.org.
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